LOTTERY-:

TO: Ohio Video Lottery Sales Agents

FROM: Ohio Lottery, Office of VLT Management

RE: JCM iVIZION Bill Validator — Required Firmware Versions
DATE: March 03, 2023

The purpose of this memo is to inform all Ohio Lottery Commission (OLC) licensed Video Lottery Sales
Agents (VLSA) of a change in the required minimum firmware version for JCM iVIZION bill validators.

A memo dated January 11, 2023, required the following minimum firmware versions to be installed no
later than April 1, 2023:

e |DOGS -2.91-43
e |D003 -2.91-45
e 1D024 -2.91-15
e |D028-2.91-33

JCM reported to the OLC that the new firmware versions (2.91-XX) are causing a drop in bill acceptance
rates at some locations. JCM is investigating the issue. Until further notice, the OLC is no longer
requiring the Ohio VLSAs to update their JCM iVIZION bill validators to version 2.91-XX.

Effective immediately and until further notice, the minimum required firmware versions for JCM iVIZION
bill validators are as follows:

e |DOGS -2.84-39
e |D003 - 2.84-44
e D024 -2.84-15
e D028 -2.84-30

If you have questions, please contact Tom Spayd at Thomas.Spayd@lottery.ohio.gov or 216.287.8106.
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