Get the latest news,
info and player promotions:

ohiolottery.com/upgrade
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“The Upgrade:” Fast Facts

« The Ohio Lottery is upgrading to a new
gaming system.

+ The new system will go live in spring 2027,
but many retailers will get new self-serve
kiosks installed before then.

+ Until the go-live date, new kiosks will be
cash only and only sell Scratch-Offs.
(PlayCentral Flex® kiosks will be entirely offline
until the system upgrade is complete.)

« Players can visit the Lottery counter or an
existing kiosk to play all Ohio Lottery games
and make all other transactions during this
transition period.

Need technical help with new equipment?
Call the Scientific Games Call Center
at 888-780-0030.
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