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For Starters
Intralot terminal service issues
1-866-710-2462
Hotline
1-800-686-4208
General retailer services
Instant ticket ordering
Claims questions
Regional Sales Offices
Region 1: Cleveland regional office
216-774-5671
Region 2: Toledo regional office
1-800-589-6442
Region 3: Dayton regional office
1-800-589-6463
Region 4: Cincinnati regional office
1-800-589-9882
Region 5: Columbus regional office
1-800-589-6445
Region 6: Athens regional office
1-800-589-6466
Region 7: Akron-Canton regional office
1-800-589-6467
Region 8: Youngstown regional office
1-800-589-6468
Region 9: Lorain regional office
1-800-589-6469
Winning Numbers line
1-216-787-4100
1-800-589-6446
Web site
www.ohiolottery.com
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Keno retailer
opportunities
Take a look at the opportunities
to bring people into your
tavern, restaurant or bar.
They’ll stay awhile, having fun
with friends, and enjoying a
few games of Keno along with
your food and beverages.
For more information on the
benefits of becoming a licensed
Ohio Lottery retailer, contact
the Ohio Lottery’s closest
regional office. Check us out
on-line at www.ohiolottery.com
or call 1-800-686-4208 and
say you want to learn more
about Keno.
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Having fun with Keno
What’s up this month? It’s Joe’s Home of
the Blues and its staff, who take the time
to teach customers to play Keno and win.
There’s also something new coming to
all retailers - Keno coasters. Sure that’s
practical. It’s also a fun way to get your
customers talking, sharing and playing.
Have you heard about the new MP ticket
vending machines? If you’re set to receive
an MP, check out its main features –
including helpful instructions so you know
what type of sales you are getting out of
the MP and your main terminal.
We need your feedback on the information
we share and have a few good offers for
you. If you’re on-line savvy, get in on the
beta “wiki” currently in testing. Find out
all about it on page 8.
We also need your opinion on the type of
information you’d like to see, and in the
form you want. Learn more on page 8.
Take part, and you’ll be entered into a
drawing for a Keno party.
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Making the
most of Keno
Joe’s Home of the Blues
Joe’s Home of the Blues, a family-owned business in the
Cleveland suburb of Euclid, has been a mainstay for local blues
talent and a community gathering place for 30 years. Store
owner Joe Harper, now retired, is a fixture at the bar, sitting in
a well-placed corner of the tavern, making sure all is running
well.
His daughter, Glenda Harper-Moore, who’s spent 20 years in
the business, sees teaching customers how to play as smart
business.
In order to teach her customers about Keno, she often plays
along with them. In fact, she’s won more than $4,200 since
she started playing Keno.
She’ll find a group of friends and play with them; typically
showing them how to play the five-spot game, which has a
$410 top prize for a $1 wager.
“Keno has brought in a lot of new faces,” says Glenda.
The impact of the economic downturn and layoffs from area
businesses over the last three years has affected their business,
she admits. Understandably, people are watching their money
closely. Keno, she says, has certainly been helpful.
Longtime bartender Tracy Field also spends time teaching
customers how to play.
“We (recently) had four new couples come in, and then some
regulars,” says Tracy. “The regulars started playing Keno, then
the new couples started playing and then I had to put my skates
on.”
As Tracy will tell you, “Keno is fun, because people may not
know how to play at first, but many of them win.”
Mary Kotynski, Marie Kilbane Seckers, Communications
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Tips for teaching Keno
Remember, it’s a social game.
Start with something simple, like the
five-spot game.
5-SPOT GAME
Match
5

Prize
$410

4

$18

3

$2

Be patient.
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IS IT ART? IS IT FUN?
Check out some of
these displays...
Got a cool way to
display your coasters?
Send in your shots
or let your sales rep
know and contact
Communications at
216-774-5751.
Kenotes
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Help
yourself
Coasters Display
Wit and Winners
Best pickup line ever? I just won a
thousand dollars!
As your new Keno coasters protect your
table and bar tops, they offer some cheeky
bits of Keno wit and, on the flip side, a
way to display your Keno winners. And
sharing your winners can be important.

Why? Because Keno players
like to play where people win.
Here’s how it can work:
Your server brings beverages to Keno
players and sets them on these nice new
Keno coasters. Soon, a shout – a winner!
As your winner makes their claim, your
server turns their coaster to the Winner
side, grabs an OH! Lottery Sharpie, writes
in the suddenly-popular winner’s name
in big letters and adds it to your growing
Winners Display, which looks a lot like the
Keno game.
Meanwhile, your winner, flush with
success and wielding their Keno-won
cash, tries their newfound Keno wit as
a conversation starter and wins for the
second time. Lucky winner. Good idea.
And one more way to promote the game,
while personalizing it to your place and
your players.
So put your coasters out, put your winners
up, keep them fresh and watch for more
cool Keno ideas to come.
Joe Miller, Marketing
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Join the
Keno on-line
community
“Aloha” means both hello and goodbye in Hawaiian.
We’re also using another island phrase these days at the Ohio Lottery:
“Wiki.” That’s a Hawaiian word for fast and is also an interactive on-line tool
that we’d like to use to communicate with you, our Keno retailers.
Our goal is to work better, faster and smarter to sell tickets and increase our
monetary transfers to education in the state.
We’re starting with a test site, so if you would like to be one of the first to
use and interact in our on-line community contact me via e-mail at mary.
kotynski@olc.state.oh.us or call (216) 774 – 5749 and we’ll send you your
personal log-in and temporary password.
Call soon! There are only a limited number of spots available and they are
filling Wiki!
Aloha!
Mary Kotynski, Communications

Coming Soon:
Keno survey,
Keno party offer
Do you check out the Kenotes
publication? Share it with employees
or customers? We want to see what
you think, what you want, what you use,
what you pitch.
So, look for a survey on what information
you’d like to see. As our way of saying
thanks, we’ll enter your establishment into
a drawing for your very own Keno party.
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Don’t have an e-mail address on file with
the Ohio Lottery? Contact Mary Kotynski,
Communications, at 216-774-5749 or mary.
kotynski@olc.state.oh.us to get in on the
survey today.
Fall 2009

what’s new
WinStations and MPs:
Self-Serve Keno!
Ticket vending machines for Keno Lottery retailers

Starting in September, many retailers will
receive a ticket vending machine to help make
selling Keno and other Ohio Lottery games a
little easier – especially when you get busy.
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Get financial info from your vending
machine, terminal operation

If you have a vending machine (MP or
WinStation) in addition to your Lottery terminal,
you can pull reports to pinpoint your sales by
machine.

To get sales reports via your Lottery
terminal

• From the main screen, go to the
Administration menu.
• Touch the Financial Reports button.
• Once you are at the Financial Reports menu,
press the Sales button.
You’ll see a
“Multiple Terminal
Retailer” window
appear.
To pull a report
reflecting all your
sales (generated
from both your main terminal and vending
machine), press the Retailer Report button.
To get a sales report for your main terminal only
(Coronis or Microlot) press the Terminal Report
button.

The Small MP
Footprint:
72.4” (height), x 21.5”
(width) x 20.3” (depth)
Key features:
Customers can play
all online games by
using a bet card or the
machine’s quick pick
feature.
Players can check all online game tickets to see if
they’ve won by scanning
their ticket once.
If scanned a second
time, customers can receive
game credits of up to $25. The MP
does not pay out cash.
The MP recognizes the Play it Again
feature.
Players are asked to confirm that they
are 18 years of age or older to play.

Retailers can also
pull a sales report
for sales generated
through their MP
or WinStation only,
by accessing the
vending machine’s
screen menu.

The WinStation Footprint:
74.8” (height), 36.2” (width), 24.4”
(depth)

MP retailer management menu.

A few retailers will receive the
WinStation. It has all the same basic
features as the MP.
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Big Winners!
$5,000

5/7/09

Karen Robarge
Toledo

Ralphies #5
Sylvania

$5,500

5/7/09

Robert Cipriani
Cleveland

Swinging Door Lounge
Rocky River

$5,505

5/10/09

Robert Cipriani
Cleveland

Swinging Door Lounge
Rocky River

$10,000

5/17/09

Earl Cordell
Cincinnati

Kenny’s Sports Bar
Cincinnati

$10,000

6/3/09

Mary Battaglia
Tallmadge

Windsor Pub
Akron

$5,500

6/8/09

Diane Baeslack
Westlake

Johnny Malloys
Avon Lake

$5,015

6/20/09

Scott Hildreth
Monroe

Ralphies #8
Lima
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$10,000

6/27/09

Joseph Dugan
Dayton

Roosters
Dayton

$5,017

6/30/09

Ralph Colvin
Hilliard

Scioto Downs
Columbus

$8,200

7/2/09

Gregory Morscher
Hilliard

Vip Lounge
Hilliard

$5,000

7/6/09

Josephine Moncrief
Maple Hts.

Fat Guy’s Bar & Grill
Cleveland

$10,002

7/24/09

Daniel Ochs
Cincinnati

Silver Spring House
Cincinnati

$5,005

8/5/09

Tom Taylor
Greenfield

Roosters
Chillicothe

$5,000

7/7/09

Judi Bell
Columbus

Roosters
Columbus

Fun with
Fortune Cookies
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Something clicked for store owner Steve Wilson
and he purchased a giant box of fortune cookies
and put them out at the bar. His store hasn’t had
any more winners matching six numbers, but he’s
had lots of four – and five – spot winners.
Mary Kotynski, Communications

Pair-A-Dice Sports Pub of Loveland
had a customer come in after eating
a Chinese dinner with his wife.
The customer played the numbers
on his fortune cookie and won
$1,102 on Keno.
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