
 

Instructions for filling out the Agent Data Correction Form 
 
This form is used for changing information pertaining to your business. On the top right hand corner 
write your agent number in the spaces provided. Check the appropriate box for the type of change 
you are making. If you check OTHER, specify what change you are making in the space provided. 
Write the new information in the appropriate section for the changes that you are making. You are 
only required to complete the section(s) that pertain to your change. 
 
Current Information Section: 
Write your current business name, address, city, state, and zip code (prior to this data change 
request). 
 
DBA, Contact, or Other Section: 
Use this section if you are changing your DBA name, business contact, business phone number or 
business address.  Write the new information in the appropriate areas.  Then at the bottom of this 
section, specify your reason for changes. 
 
To Change Legal Information Section: 
For any changes made to your legal name or FID number, you must complete a new W-9 form in 
order to have these changes completed.  Write your new legal information in this section. 
 
A W-9 form can be obtained on the Ohio Lottery web site, under the “Agent/Retailer Info,” on the 
“Become a Retailer” page. 
 
To Change Business Principals Section:  
Write all of the current and newly added business principals in this section.  
 
PLEASE SIGN THE FORM IN THE SPACE PROVIDED. 
 
Do not write in the gray area on the bottom of this form.  It is for Lottery Use Only. 
 
Mail the completed “Agent Data Correction Form” to: 
 

Ohio Lottery Commission 
Licensing Department 
615 West Superior Avenue 
Cleveland, Ohio 44113-1879 



Application for Ohio Lottery Retail Agent License

- - / /
District No. Applicant Number County Code Business Code Day District Poll License Date Retailer Number

 New  Sale of Business - Retailer Number MONITOR GAME PACKAGE: ITVM:      NEW

For Lottery Use Only

Business Information - (Print or type.  Use black ink. Use one block per letter, number or space)

Business Name

Street Address

+
City State Zip + 4

(a.)	 List below, all Principals of the Business (All proprietors, general partners, officers, directors, shareholders etc., who have more than 10% of the voting stock or 
business interest).

(b.)	Does any person or entity other than the applicant, its employees or family, participate in the management of applicant’s affairs:

	 YES   NO	 (If “YES” explain on page 2)

1.
Mr.
Mrs.
Ms.

Full Name Title

Street Address

City, State, Zip +4

% / / - -
% of Ownership Date of Birth Social Security Number

- - - -
Home Telephone Number Cell Phone Number

3.
Mr.
Mrs.
Ms.

Full Name Title

Street Address

City, State, Zip +4

% / / - -
% of Ownership Date of Birth Social Security Number

- - - -
Home Telephone Number Cell Phone Number

2.
Mr.

Mrs.
Ms.

Full Name Title

Street Address

City, State, Zip +4

% / / - -
% of Ownership Date of Birth Social Security Number

- - - -
Home Telephone Number Cell Phone Number

4.
Mr.

Mrs.
Ms.

Full Name Title

Street Address

City, State, Zip +4

% / / - -
% of Ownership Date of Birth Social Security Number

- - - -
Home Telephone Number Cell Phone Number

DISTRIBUTION: WHITE - LICENSING/BONDING • YELLOW - REGIONAL OFFICE • PINK - PROSPECTIVE RETAIL AGENT PAGE 1 OF 2

Business Name

Street Address

+
City State Zip + 4

- - - - - -
Business Telephone Number Business Telephone Number 2 Business Fax Number

Email Address

-
Business Seating Capacity Business Square Footage Liquor Permit Number Liquor Class

Mailing Address - (Where you would like Lottery correspondence to be sent if different from Section II)

Business Principals Information

TM



The Undersigned certifies, under penalty of perjury, that the information contained in this application and all attachments is true and complete.
Applicant agrees that the Ohio Lottery Director may make investigations permitted by the Lottery Act (3770, Ohio Revised Code) in order to satisfy the conditions for licensing sales agents. These investigations 
may include, without limitation, credit reviews, inspections of applicant’s premises and inspection of law enforcement and other official records. If approved for a license, applicant will conform to the electronic 
fund transfer (EFT) system. Applicant will open the account immediately and sign the authorization form. Applicant will attend training sessions as required by the Ohio Lottery to ensure that retailer and his/her 
employees are properly trained to operate the computer terminal for the sale of lottery tickets and to ensure that the retailer is properly trained in the settlement system. Applicant will secure a bond as required by 
the Ohio Lottery. Each person holding a license as a lottery retail agent agrees to be bound by and will observe the conditions listed on this Application and in Chapter 3770 of the Ohio Revised Code, the Ohio 
Administrative Code, and any and all policies and procedures established by the Lottery. The Lottery is the owner or lessee of all equipment, including but not limited to, the instant and on-line terminals, peripheral 
equipment, and any dispensers or other promotional items provided to the retailers. This Agreement, Terms and Conditions, and Indemnification Agreement set forth the duties and responsibilities of the retailer for 
as long as the issued equipment and/or promotional items remain on the retailer’s business premises.

Applicant acknowledges the following:
The Applicant has read and understood the terms of the Ohio Lottery’s Application, Terms and Conditions, Indemnification Agreement, and policies and procedures established by the Lottery.•	
The Applicant is the rightful owner/proprietor of the business applying for a Lottery retail sales license.•	
The Lottery Director is not obligated to issue a license and can suspend or revoke the license at any time in accordance with the Ohio Administrative Procedures Act.•	
A Lottery Retailer may only sell games authorized by the Lottery.•	

THE UNDERSIGNED APPLICANT HEREBY AGREES TO THE RELEASE OF CRIMINAL RECORD INFORMATION TO THE OHIO LOTTERY COMMISSION IN ORDER FOR THE OHIO LOTTERY DIRECTOR 
TO COMPLY WITH SECTION 3770.05 (F) OF THE OHIO REVISED CODE. THE OHIO LOTTERY DIRECTOR SHALL REQUEST THE BUREAU OF CRIMINAL INVESTIGATION, THE OHIO STATE HIGHWAY 
PATROL, OR ANY OTHER STATE, LOCAL, OR FEDERAL AGENCY TO SUPPLY THE CRIMINAL RECORDS OF ANY APPLICANT FOR A LOTTERY RETAILER LICENSE. THE APPLICANT IS REQUIRED TO 
BE FINGERPRINTED AND PHOTOGRAPHED BY THE OHIO STATE HIGHWAY PATROL, OR DESIGNATED OHIO LOTTERY REGIONAL OFFICES. THE APPLICANT SHOULD CONTACT THE OHIO LOTTERY 
OR A LOCAL POST TO MAKE AN APPOINTMENT WITH THE OHIO LOTTERY OR THE STATE HIGHWAY PATROL.

FAILURE TO COMPLY WILL RESULT IN A LICENSE NOT BEING ISSUED TO THE APPLICANT.

1.

Signature Print Name

Title Date

2.

Signature Print Name

Title Date

3.

Signature Print Name

Title Date

4.

Signature Print Name

Title Date

Certification, Acknowledgement and Agreement

THE OHIO LOTTERY IS AN EQUAL OPPORTUNITY EMPLOYER AND SERVICE PROVIDER

STATE OF OHIO COUNTY OF:_ ___________________________	 SWORN TO AND SUBSCRIBED ON:_________________________

County of:_ _________________________________ State of Ohio

Signature:_ ____________________________________________	 My Commission Expires:___________________________________

SEAL
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Please use this space to answer questions that require additional space

Legal Address - Your tax information will be mailed to the address listed on the W-9

These instructions are for completing the W-9 form:

1.	 Name – Enter your legal name. This is the name you use in reporting your income to the IRS.
2.	 Business Name – Enter your DBA. This is the name of your business. (Ex. Joe’s Drive Thru).
3.	 Check Appropriate Box – Check the box that pertains to your Name as identified on line one.
4.	 Address – Enter the address that pertains to your Name as identified on line one.
5.	 City, State, and ZIP Code – Enter the city, state, and ZIP code that pertains to your Name as identified on line one.
6.	 Tax Identification Number – Enter the Tax ID number that you use to report your income to the IRS. This number should be associated with the Name as identified on line one.
7.	 Sign and date the form.

Store Hours (Eastern Standard Time, A.M. - P.M.)

SUNDAY MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY

OPEN :
AM
PM

:
AM
PM

:
AM
PM

:
AM
PM

:
AM
PM

:
AM
PM

:
AM
PM

CLOSE :
AM
PM

:
AM
PM

:
AM
PM

:
AM
PM

:
AM
PM

:
AM
PM

:
AM
PM









The listed locations serve all of rural Ohio 24 hours a day.  The Cleveland Administrative and Investigative Headquarters
and the Cincinnati Patrol Post are open weekdays, only from 8 a.m. to 5 p.m.  For emergency service, contact your nearest
patrol post.

Ashland .................. (419) 289-0911
Ashtabula ............... (441) 969-1155
Athens .................... (740) 593-6611
Batavia .................. (513) 732-1510
Bucyrus ................. (419) 562-8040
Cambridge............. (740) 439-1388
Canfield ................. (330) 533-6866
Canton................... (330) 433-6200
Chardon ................ (440) 286-6612
Chillicothe.............. (740) 775-7770
Circleville ............... (740) 983-2538
Cleveland .............. (216) 587-4305
Columbus .............. (614) 752-0234
Dayton ................... (937) 832-4794
Defiance ................ (419) 784-1025
Delaware ................ (740) 548-6011
Eaton ..................... (937) 456-5533
Elyria ..................... (440) 365-5045
Findlay................... (419) 423-1414
Fremont ................. (419) 332-8246

HOW TO GET A
BACKGROUND CHECK

INSTRUCTIONS:

1. If you’ve been a resident of Ohio for the past 5 years, you can call the nearest Ohio Lottery location to have your
background check performed. Please call ahead to schedule an appointment.

Cleveland - (216) 787-3311 Columbus - (800) 589-6445
Cincinnati - (800) 589-9882 Canton - (800) 589-6467
Toledo - (800) 589-6442 Athens - (800) 589-6466

OR:

2. Call the Ohio State Highway Patrol office near you to make a background check appointment.  Below  is a list of Ohio
State Highway Patrol offices for your convenience.  At your appointment, you will be fingerprinted and photographed.  Please
bring your driver’s license, state licenses or other form of identification.

3. Complete the Authorization to Release Criminal Record form and have it notarized.  A member of the State Highway
Patrol must sign and date the form.  Any delay in having this background check done will slow the processing of your
application.

4. After completing the background check, you, the applicant, must contact your Ohio Lottery Regional Office to make
an appointment to complete your application.  The yellow copy of the Authorization to Release Criminal Record

form must be included in your application package.

5. Keep the pink copy of the form for your records.

OHIO STATE HIGHWAY PATROL POST TELEPHONE NUMBERS
Gallipolis ................ (740) 446-2433
Georgetown........... (937) 378-6191
Granville ................ (740) 927-0065
Hamilton ................ (513) 863-4606
Hiram..................... (330) 527-2168
Ironton .................... (740) 377-4311
Jackson ................. (740) 286-4141
Lancaster .............. (740) 654-1523
Lebanon ................ (513) 932-4444
Lima ...................... (419) 228-2421
Lisbon.................... (330) 424-7783
Mansfield ............... (419) 756-2222
Marietta ................. (740) 374-6616
Marion ................... (740) 383-2181
Marysville ............... (937) 644-8811
Medina .................. (330) 725-4921
Milan...................... (419) 499-4808
Mount Gilead ......... (419) 768-3955
Norwalk .................. (419) 668-3711

Piqua ...................... (937) 773-1131
Portsmouth ............ (740) 354-2888
Ravena .................. (330) 297-1441
St. Clairsville ......... (740) 695-0915
Sandusky .............. (419) 625-6565
Springfield ............. (937) 323-9781
Steubenville........... (740) 264-1641
Swanton ................ (419) 826-5871
Toledo.................... (419) 865-5544
Van Wert ............... (419) 238-3055
Walbridge .............. (419) 666-1323
Warren.................... (330) 898-2311
Wapakoneta .......... (419) 738-8010
West Jefferson ...... (614) 879-7626
Wilmington ............ (937) 382-2551
Wooster ................. (330) 264-0575
Xenia ..................... (937) 372-7671
Zanesville .............. (740) 453-0541



 
 

 

Retailer Number:______________________ 

 

Intralot USA 

IP COMMUNICATIONS 

INSTALLATION AUTHORIZATON FORM 

 
IP COMMUNICATIONS 

• Will greatly enhance our online terminal capabilities and speed up sales transaction times. 

• Communications hardware will be provided at no additional cost to Ohio Lottery Retailers.  

Standard weekly communication charges and other charges will continue to apply, including but not 

limited to the current weekly communication charge of $12.00 per line and/or VSAT dish. 

• Will be installed by experienced Intralot technicians. 

 
THE INSTALLATION PROCESS 

Is completed in 3 easy steps… 

 
STEP I:  A representative from Intralot will identify a spot on or near the roof of your place of business 

to position a satellite (VSAT) or radio antenna. 

 

STEP II: The Intralot installer will secure the VSAT dish or radio antenna on or near your roof. (At no 

time during the installation will the installers drill holes into the roof). 

 

STEP III: Cable will be used by the installers to connect the dish or antenna through the outside wall, to 

a receiver mounted inside your place of business. The connection will be made through the outside wall 

and may require drilling into the wall if no access is established. If another form of communications is 

utilized, no roof-mounted equipment will be required. 

 

Please complete the information below and sign where indicated. Your signature authorizes our installer 

to proceed with a site inspection prior to installation of the communications equipment and to install said 

equipment where designated. 

 

_____________________________  _______________________  
Owner Name (Print)     Phone Number:     

 

_____________________________   ___________________________  

Signature      Date: 

 
Intralot USA is responsible for any damage that occurs during the installation of communications 

equipment by Intralot’s designated installation team. 



Your New Internet Protocol (IP) Communications Technology 

 

As you may be aware, the Lottery is in the process of changing vendors for the gaming computer 

system.  Included in this change are new retailer terminals and communications between these terminals 

and the central computer systems.  Due to the large quantity of locations that need to be installed, the 

process of rolling out new retailer communications has begun.  It is extremely important that this 

process be completed on schedule so that all locations are connected and capable of operations off the 

new systems beginning on July 1, 2009.  For this reason, your cooperation and patience is requested as 

we complete the many tasks required to provide you with a modern world-class gaming system. 

Over the months ahead Intralot, our incoming gaming systems vendor, will be installing new 

communications equipment at every retailer location across the State of Ohio.  The primary means of 

communications will be Very Small Aperture Terminal (VSAT) satellite transmission.  Not to be 

confused with the satellite technology used for television and video distribution, the VSAT 

communications used for your new terminal(s) will be two-way between the retailer terminal and the 

central gaming systems.  This form of communications has been used for over 15 years in lottery 

applications and approximately 50 years elsewhere around the world.  The use of VSAT 

communications at retailer locations requires the mounting of a dish, slightly over two feet across, either 

on your building or in close proximity as this dish is cabled to the electronic unit that will be located 

indoors next to your new lottery terminal area.  The dish must have an unobstructed view of the satellite 

orbiting approximately 22,000 miles above the earth in the Southern sky.  If this unobstructed view is 

not available either from or in close proximity to your building, another form of communications will 

need to be installed. 

In the remote case that VSAT technology cannot be utilized, Intralot technicians will install an approved 

alternate form of communications such as IP radio to ensure you are able to operate when the Lottery 

switches to the new systems in July of 2009.  All approved forms of communications technology will 

utilize IP transmission – the same communications language used on the World Wide Web.  This will 

provide you with a faster network connection that will speed up processing wagers, validating tickets, 

paying claims, and accessing your reports.  Your new communications, along with new terminals and 

peripherals, will allow us to offer you new games and promotional features to help you increase sales in 

the years following conversion to the new gaming system.   



FAQ – Frequently Asked Questions 

 

Will experienced technicians do the communications installations? 
YES – Every technician installing communications during the conversion to the new system is 

trained by the equipment manufacturer and experienced in installing the exact same technology 

at businesses such as yours. 

Is there any chance of damage to my building and who will be responsible for 

repairing any damage if it occurs? 
While there is always a slight chance of damage in any maintenance activity, the installers 

utilized for your communications installation are experienced and trained professionals that will 

minimize any chance of damage.  The installers are bonded, insured, and our incoming vendor, 

Intralot, will be fully responsible for the repair of any damage attributed to the installation of 

communications. 

What will I need to do as part of the communications installation process? 
We will make every effort to respect the fact that you and your employees have a business to 

run.  Therefore we will strive to ensure that any such impact to your operations is minimized.  

Things you can do to help us minimize impact are: 

• Survey your location for where you would prefer your communications equipment, such 

as the satellite dish, to be located – Every effort will be made to accommodate your 

desired location within technical capabilities. 

• If you are the building owner, please complete the Communications Installation 

Authorization Letter and return to your LSR promptly.  If you are not the owner of your 

building, please contact them promptly and have them complete the letter. 

• Identify in advance the preferred location for your new lottery terminal, as the 

communications wiring will need to be installed in close proximity to this area.  You will 

be provided with a sticker which you should place as close to the area where you prefer 

to have your new lottery terminal installed.   The installers will rely on this identification.  

If no location has been identified, the installers will use their judgment as to where the 

new terminal should be installed. 

• Ensure that you or an informed member of your staff is present on-site at the appointed 

time of installation (installers will phone 48 to 72 hours in advance of installation).  This 

will ensure that the installer is not denied access to complete their work due to the on-

duty staff not being aware that the install is to take place. 

How will the satellite dish or radio unit be mounted to my building? 
In a majority of the installations a non-penetrating roof mount (NPM) will we used.  A mount of this 

type is used for flat roof installations and consists of a lightweight steel frame with a vertical pole to 

which the satellite dish or radio unit is attached.  A rubber pad is placed between the roof and the NPM 

assembly for further protection and concrete blocks are used to hold the NPM in place.  The cable from 

the satellite dish or radio unit is routed through an existing roof entry point such as the one for roof 

mounted refrigeration units.  No drilling of any roof will ever occur. 

There are also additional mounts that can be utilized such as those intended for sloped roofs that are a 

structural variation of the standard NPM mount.  Other mounts are used for mounting to the sidewall of 

a building or attaching to a gas pump canopy.  In certain cases a sidewall entrance into the building can 



be made either through an existing or new entry point.  Any cable passage to gain access to the interior 

of a structure will be sealed according to local building codes. 

Who do I contact if there is a problem with Lottery communications? 
The newly installed communications equipment should not interfere with your current Lottery 

communications.  The newly installed communications equipment will become operational on or after 

July 1, 2009.  Accordingly, should you experience any Lottery communications problems on or before 

June 30, 2009, you should continue to contact 1-800-288-2485.  Should you have any questions or 

concerns about the newly installed satellite dish or radio unit, you should contact an Intralot 

representative at 1-866-710-2462 between the hours of 8:00 a.m. and 5:00 p.m. seven days per week.  

 

My Store(s) already has/have a satellite dish.  Can you use it instead of installing 

another dish? 
NO – The satellite dish to be installed for the Lottery terminal(s) at your store(s) is on a private 

network dedicated to use by the Ohio Lottery.  This network is engineered to use two specific 

satellites in the sky to transport gaming traffic to and from the Ohio Lottery data center 

computers. 

There are a large number of satellites orbiting the earth and many are dedicated to particular 

types of communications such as transaction traffic (Lottery), video or television broadcasting, 

audio distribution (Sirius), and other government and private networks.  Satellite systems can be 

both one-way (receive only) for service such as television reception and two-way (transmit and 

receive) as used for your Lottery gaming traffic. 

Two-way satellite dishes can only be aimed or pointed at one satellite at a time and therefore 

cannot be used to communicate with your assigned satellite and either of the two satellites used 

for the Lottery network simultaneously. 

In addition to the above that disqualifies your existing satellite installation for lottery terminal 

use, factors such as bandwidth capacity, security, and resistance to failure are specifically 

designed into the configuration used for your gaming terminal(s). 

The dish to be installed for your new Lottery service is a small .75 meter (2.46 feet) elliptical 

shaped unit.  Multiple mounts are available for use by our installation teams to ensure that the 

unit is secure and causes no damage to your roof or other points on your building(s). 




