
A reportable event constitutes any time a ticket is stolen, 
lost, or damaged due to fire or flood.

In the event that one of these occurs:

1.	 Contact your regional office and Ohio Lottery Sales Representative.

2.	 Follow regional instruction and fill out a report. Reports must be signed with 
the Sales Representative present therefore reports must be turned in to the 
regional office.

Emergency Contact Numbers:

1. Regional Office
Region 1 (Cleveland).................................(216) 787-0700
Region 2 (Toledo).....................................1-800-589-6442
Region 3 (Dayton)....................................1-800-589-6463
Region 4 (Cincinnati)................................1-800-589-9882
Region 5 (Columbus)................................1-800-589-6445
Region 6 (Athens)....................................1-800-589-6466
Region 7 (Akron-Canton)...........................1-800-589-6467
Region 8 (Youngstown).............................1-800-589-6468
Region 9 (Lorain).....................................1-800-589-6469

2.	 Call Center................................................1-800-686-4208

3.	 Lottery Security Office................................ (216) 787-3311
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