












$20 games 

#714 $300 Million Diamond 
Dazzler*
_________________________
_________________________

#694 $100,000 A Year 
for Life
_________________________
_________________________

#660 $150 Million 
Blockbuster 
_________________________
_________________________
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#620 Ohio’s $200 Million 
Club
_________________________
_________________________

#589 $2 Million Platinum 
Payout
_________________________
_________________________

#528 $5 Million Cash 
Winfall!
_________________________
_________________________

*Approximate on-sale date is Nov. 13, 2009.
**These instant games go on sale Nov. 23, 2009. 
[L] – signifies limited quantities

OTHER supplies
Request these supplies when calling in 
your instant ticket orders.

Terminal paper 

__________________________________

__________________________________

WinStation paper 

__________________________________

__________________________________

Bet cards

__________________________________

__________________________________

WinStation light bulbs
Request item by calling the Intralot 
Terminal Hotline: 1-866-710-2462.

__________________________________

__________________________________

Rep Rap
Discuss these needs with your Lottery 
sales representative:

Point-of-Sale materials (key chains, 
scratchers etc.)

__________________________________

__________________________________

Signage

__________________________________

__________________________________

Dispensers

__________________________________

__________________________________

Promotions

__________________________________

__________________________________

Employee training

__________________________________

__________________________________

Other

__________________________________

__________________________________

__________________________________

__________________________________

__________________________________

__________________________________

__________________________________

__________________________________

__________________________________

__________________________________

 Regional Staff Spotlight 
Lottery sales representative Joe Ganim represents 121 
retailers in Ashland and Richland counties.  He loves 
the diversity of his work – the retailers, customers and 
employees.  Every day, he says, is different.  

He recently assisted a pool of winners from the 
manufacturer Pentair in Ashland.  The company 
employees shared a $250,000-winning Mega Millions 
ticket.  On the way home from work that day, he stopped 
to help a vehicle that had broken down on the side of the 
road.  Turns out, it was one of the winners of the Pentair 
Mega Millions pool.

"Now the winner had enough money to get a new 
vehicle,” says Joe.  “That type of a thing makes my heart 
feel good.”  

Joe has been an Ohio Lottery employee since 1991.



Order Notes is designed to help you prepare for your 
instant ticket order call by your assigned Customer Service 
Representative (CSR), and also help you organize your 
supply needs. If your inventory starts to run low, use this 
handy sheet to prepare your instant ticket order list and give 
the Lottery a call.

Tel Sell operations for instant ticket ordering will be closed 
Nov. 26-27 for the Thanksgiving holiday.

Base Games
All retailers are encouraged to carry these base games.

Order Notes   
[ November 2009 ]

#697 Special Edition 
Cashword ($5)
_________________________
_________________________

#665 Bingo Times 10 ($5)
_________________________
_________________________

#640 Lucky Times 
Ten ($5) 
_________________________
_________________________

#696 Double Doubler ($1)
_________________________

_________________________

#695 Cash Explosion® ($1)
_________________________

_________________________

#628 Bingo 
Multiplier ($2) 
_________________________

_________________________

#580 Wild Number 
Bingo ($3) 
_________________________

_________________________

Look for terminal 
messages every Monday 
to alert you to games no 
longer available from the 
instant ticket warehouse, 
due to your great sales!

Need to order 
more instant 

games?
Have questions 

on ordering?
Please call 

1-800-686-4208.

< Open here for additional order notes.



All retailers are encouraged to carry these base games.

Call Center 
Hours

1-800-686-4208

Monday through Friday
8 a.m. to 6:30 p.m.

Saturdays
8 a.m. to 5 p.m.

The Customer Call Center will 
be closed Thursday, Nov. 26, 
for the Thanksgiving holiday.  

See page 13 for instant ticket 
ordering schedule around the 

Thanksgiving holiday.
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Special Raffle 
coupon mailing
Support to boost Holiday and New 
Year’s Raffle sales
Look for a special coupon mailing to reach one million potential customers 
statewide beginning Nov. 20.  With the coupon, players who purchase a New 
Year’s Raffle ticket can receive a $5 holiday instant game free.

The coupon expires Friday, Jan. 1, 2010 or after the last New Year's Raffle 
ticket is sold.

How do I redeem the coupon and get credit?
Scan the coupon barcode using your external reader and key in the last five 
digits of the coupon validation number

What you’ll get is credit of $5 in the cash line of your daily sales report 
for every original coupon redeemed.  It’s that simple.

Have some 
fun with your 
favorite Ohio 
Lottery holiday 
games!


