

















$20 games

#694 $100,000 A Year #660 $150 Million #620 Ohio’s $200 Million
for Life* Blockbuster Club

#589 $2 Million Platinum #572 $2 Million Anniversary #528 $5 Million Cash
Payout Spectacular Winfall!

*These instant game goes on sale May 29, 2009
[L] - signifies limited quantities

Regional Staff Spotlight

Sales Representative 2 Doug Kuhlke's tenure
with the Lottery began in 1998. He started in the
Columbus office and transferred to Lorain, before
moving to the Akron-Canton region six months ago.

His duties include vehicle coordination, new retailer
training, filling in for any sales reps who are out of

the office and various special projects.

“We stole him from Lorain; (regional manager) Ken
Kelleher was happy for us but sad to loose him,"

says Akron Canton regional manager Gayle Jackson.

"We're delighted to have Doug. He is extremely
thorough, patient and knowledgeable when working
with staff and retailers.”

OTHER SUPPLIES

Altura paper

ITVM paper

Bet cards

REP RAP
Discuss these needs with your Lottery
sales representative:

ITVM paper

ITVM light bulbs

ITVM inserts

Point-of-Sale materials (key chains,
scratchers etc.)

Signage

Dispensers

Promotions

Employee training

Other
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< Open here for additional order notes.

Base Games ~ Order Notes
ged (0 cary e [ May 2009 ]

Order Notes is designed to
help you prepare for your in-
stant ticket order call by your
assigned Customer Service
Representative (CSR), and
also help you organize your
supply needs. If your inventory
starts to run low, use this
handy sheet to prepare your
instant ticket order list and
give the Lottery a call.
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#672 Doubling Star #628 Bingo #626 Lucky 7's #580 Wild Number
Cashword ($2) Multiplier ($2) Bingo ($2) Bingo ($3)

: Look for Altura mes-
sages every Monday to
alert you to games no

longer available from the

instant ticket warehouse,
due to your great sales!

Need to order
more instant
games?
Have questions
on ordering?

#667 Special Editi #640 Lucky Ti ‘ Please call
pecia Iton ucky Times ':
Cashword ($5) #665 Bingo Times 10 ($5) Ten ($5) 1-800-686-4208.
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In the mail

Instant ticket coupon promotion
begins this month

Potential and current customers will soon have another good reason to try an
instant Ohio Lottery ticket. The Ohio Lottery plans to mail one million households
a special instant ticket coupon May 29.

Coupon benéefits:
A discount of $1, $2 or $5 off an instant ticket purchase or $500 cash
automatically.

Customers must take their coupons into your store to find out their worth. Coupons
expire July 25, 2009.

Call Center
Hours

Three simple steps to process
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* Scan the coupon bar code, :
f”’:‘.".’tpl,ln'

just like you would an

1-800-686-4208 winning instant ticket.
Give the validation receipt
to your customer.
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Monday through Frlday Let your customers choose
8 a.m. tO 630 pm an instant ticket of their
choice, based on their
— coupon discount. Or, if
; Saturdays they are a $500 cash
W T : > winner, pay them their
g 3 e L to 5 PEILE winnings on the spot.

-

Special reporting note:
Each coupon redeemed will
be added to the cash line of
your daily and weekly sales
reports.
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