




Kenotes !  Summer 2009

Weekend  
KENO Sales Trends
Keno sales increase rapidly during certain periods throughout the weekend: 
Fridays show a spike in sales between 4 p.m. and 8 p.m. Saturday sales 
increase between 3 p.m. and 9 p.m. Sunday sales increase between 2 p.m. 
and 6 p.m. 

Friday and Saturday sales spike significantly between 5 p.m. and 8 p.m., 
whereas Sunday peak sales times are earlier. 

Having a promotion or special event?  Think about encouraging Keno play 
around the edges of peak Keno play.

Inviting customers to play Keno and encouraging them to “stay to play” 
keeps Lottery players returning to your establishment. 
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On June 30, Keno sales will be halted  
at 10:40 p.m.  All other  

on-line games and systems 
close at midnight.the basics

Are you ready to begin selling July 1?  
We want you to be there.

By now, you’ve received information on 
what to expect.  Here’s a brief recap as 
well as information especially for you, 
our Keno retailers.

Check list (For the end of 
the day, June 30)
1. Shut down your Altura terminal.

2. Unplug the Altura terminal power 
cord from the power source.

3. Unplug the phone line from the wall 
jack. This is not a regular phone line 
and cannot be used as another phone 
line for your location.

4. Unhook all peripherals from the old 
terminal.  For convenience, keep all 
cords connected to the terminal itself.

5. Set your old equipment (including 
keypad or starlet) in a safe place, 
such as a storeroom. Retailers will 
be responsible for securing the old 
equipment until removed by an 
Ohio Lottery representative.  The 
representative will visit your location 
within a few weeks of conversion.

Fire up your Keno screens 
July 1
You’ll want customers to catch the fun, 
new shows available on your Keno 
monitors starting July 1, and of course, 
your players want to know the winning 
numbers.

Here’s what you do.  In getting you 
prepared for the new equipment for the 
conversion, a technician has hooked up 
a switch box. Look for the button on the 
display panel.

On July 1, press the button so “AV2” is 
switched on.  Now you should be good 
to go!

Countdown to Conversion:
special note for Keno retailers

Stacie & Abbigale 
enjoying Keno

NEW  Important  

Phone Number

1-866-710-2462

Call for all Intralot  

terminal-related issues
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“I was in disbelief at first.  
Then I couldn’t stop laughing... 

It was a great feeling.  
Nobody believed me at first.

“Then I had to buy a few rounds 
for everybody. When I win, 

everybody wins. That’s  
how I think it is for  

everybody who plays.”
 

— Wayne, Amherst, on winning 
$1,100 playing Keno. 

$5,000 1/4/09 Brian Monaghan  
  Columbus

Average Joe’s Pub and Grill  
  Dublin

$5,000 1/8/09 Kenneth Lerch  
  Hillsboro

Mud Puppies Bar & Grill  
  Lynchburg

$5,575 1/18/09 Carl Maruna  
  Avon Lake 

Johnny Malloys  
  Avon Lake

$5,002 1/18/09 Timothy Price  
  Worthington

Roosters  
  Columbus

$25,002 2/3/09 Diana Nageotte  
  Hilliard

Average Joe’s Pub and Grill  
  Columbus

$11,000 2/16/09 Mary Johnston  
  Columbus 

Granville Street Tavern  
  Gahanna

$5,000 2/16/09 John Rice  
  Cambridge

The Point Restaurant  
  Cambridge

$5,007 2/20/09 Jeffrey Rice  
  Copley

Blue Fig  
  Akron

Big  
Winners!

Treyvon, a cook at a Columbus 
Roosters restaurant, gives a 
“thumbs up” to Keno.



“Drink responsibly.  
Play responsibly.”

Tracy, a bartender 
at Joe’s Home of the 
Blues, Euclid.

$10,004 2/24/09 Dusty O’Rourke-Russell  
  Canal Winchester 

The Blarney Stone  
  Pickerington

$10,000 3/31/09 Michelle Pollauf  
  Toledo 

P & D’s Sports Page  
Bar & Grill  
  Toledo

$8,024 4/1/09 Becky Pearson  
  Oregon 

Ralphies #1  
  Oregon

$5,000 4/3/09 Charles Jakubowski  
  Toledo

Jug’s Bowling Center  
  Toledo

$10,000 4/11/09 Allen Ginjerich  
  Middlefield

Olde Towne Grille  
  Middlefield

$5,000 4/19/09 Ernest Takah  
  Concord

Toth’s Place  
  Mentor

$5,000 4/22/09 James McKenzie  
  Newton Falls

Lucky Inn  
  Leavittsburg

$5,015 4/25/09 Christopher Crumbaker  
  Quaker City 

Annie K’s Restaurant  
  Barnesville

$5,000 4/25/09 Barry Deckert  
  Cincinnati

TJ’s Lounge  
  Cincinnati

$20,000 4/30/09 Artherine Stevens  
  Cincinnati

Liberty Lounge  
  Cincinnati

$5,500 5/7/09 Robert Cipriani  
  Cleveland 

Swinging Door Lounge  
  Rocky River

$5,000 5/7/09 Karen Robarge  
  Toledo

Ralphies #5  
  Sylvania

$5,505 5/10/09 Robert Cipriani  
  Cleveland 

Swinging Door Lounge  
  Rocky River

$10,000 5/17/09 Earl Cordell  
  Cincinnati

Kenny’s Sports Bar  
  Cincinnati
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